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Planning and Holiday Trading Hours

With the Christmas holidays approaching fast, 
we would like to inform you about the Freight 

Mart International operating hours during this 
period and recommendations for shipments during 
this time.

Holiday Season Planning
Freight Mart International would like to recommend 
that our customers plan all orders and shipping 
arrangements in advance to allow for any rate 
changes, congestion or delays which may impact 
orders arriving during the Christmas / New Year 
holiday period.

Carrier notifications have yet to be released 
regarding any vessel sailing omissions or slow 
sailing vessels during this time, however we will 
keep you up to date once this information is released 
by the Shipping Lines.

Please ensure to provide our Customs Brokers with 
all your documentation in a timely manner to assist 
our team to complete and ledge all entries either 
side of the National Holiday dates. 
Please do not hesitate to discuss your requirements 
with your Freight Mart International representative.

The Smart Solution

Call us on 1800 300 904 to discuss how we can add value to your business model 
for the full complement of logistical services inclusive of international ocean 
and air freight services, customs brokerage, transport, Customs and Quarantine, 
3PL, warehousing & distribution.
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Freight Mart International | The Smart Solution

Founded in Australia in 2008, Freight Mart International Pty Ltd a leading international freight and logistics service provider, specialise 
in providing you with a complete range of end-to-end services, and focusing on delivering exceptional customer service. We pride 
ourselves on being able to offer our customers the full complement of logistical services in-house, inclusive of international ocean 
and air freight services, customs brokerage, transport, Customs and Quarantine, 3PL, warehousing & distribution.

To consistently exceed your expectations by providing innovative end to end logistic solutions tailored to our customers specific needs, 
add value to your business model, and to uphold our mission to be the market leader in terms of customer service.

Our comprehensive agency network, forged over many years building partnerships with forwarders who share our core values, enables 
us to provide you with access to all options for your order management. Teamed with our vast knowledge of carrier capabilities 
across all industry sectors including manufacturing, retail, industrial, medical, mining, automotive, dangerous goods, publishing and 
e-commerce, you will be provided with options for an efficiently managed supply chain solution tailored to your specific requirements.

Call us on 1800 300 904 for more information about International Freight 
Forwarding, and Domestic Freight Forwarding across Australia

December and January Holiday Trading Hours
Please note the following Freight Mart International 
office & warehouse trading hours during the holidays 
are as follows:’

•	  ❆Monday 24th December* 8:30am to 12:00pm
•	 ❆ Tuesday 25th December* CLOSED
•	 ❆ Wednesday 26th December* CLOSED
•	 ❆ Monday 31st December* 8:30am to 12:00pm
•	 ❆ Tuesday 1st January 2019* CLOSED

Usual business trading hours of 8:30am to 5:00pm 
will resume on Thursday 27th December 2018 and 
Wednesday 2nd January 2019.

After Hours Contacts
The following staff members 
are available after hours 
to assist with your urgent 
requirements:

Management - Craig Rourke - 0434 558 456

If you are expecting shipments to arrive or depart 
during this time, can you please inform our 
transport team on transport@freightmart.com.au 
or your Freight Mart International client services 
representative of your site / office opening hours.

From the Freight Mart International Team


